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1. ABOUT APPLICATION

The Suzuki Ride Connect application is designed to
enhance the riding experience of customers with
useful features wirelessly.

The application connects to the vehicle's Instrument
Cluster via Bluetooth® and helps user to search
and navigate, record their trips, locate the last
parked location, share trips etc.

The Suzuki Ride Connect application can be
downloaded from the Google Play Store and Apple
App Store.

Compatible OS: For Android Version 10.0 and -
above, ForiOS - Version 13.0 and above

(For Android) (For iOS)
User can download the application by scanning the QR Code.
“QR Code” is a registered trademark of DENSO WAVE INCORPORATED.
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Suzuki Ride Connect application is compatible with the all the Suzuki Vehicle Models.
Access 125 and Burgman Street launched before March 2023 are compatible with Android Only.

1-2




2. SUZUKI RIDE CONNECT APPLICATION
FEATURES

Once connected with the vehicle, user can
enable/disable:

.

Incoming Call Notifications on Instrument Cluster.

- SIM Calls and WhatsApp Calls

- Missed Call Display (Count and Last Caller
Information) on Instrument Cluster.

Incoming Text Messages Notifications on

Instrument Cluster.

- SMS and WhatsApp

- CalendarAlerts, WeatherAlerts, TrafficAlerts

- Un-Read Text Message Display (Count and Last
Sender Information) on Instrument Cluster.

Speed Exceeding alert on Instrument Cluster.

Auto-Reply SMS to the Caller while riding

Once connected with the vehicle, user can set:

Turn-by-Turn Navigation on Instrument Cluster.
CalendarAlerts onthe TFT Cluster
WeatherAlerts onthe TFT Cluster

Traffic Alerts onthe TFT Cluster

» Periodic Vehicle Service Alerts in Mobile
Application
» Digital WalletAlerts in Mobile Application.

Once connected with the vehicle, user can view:
*  Fuel Consumption onthe Mobile Application
* Recent and Favourite Trips for re-usage or
sharing purpose.
Smartphone Battery and Network Signal*
information on Instrument Cluster.
Auto Synchronization of the Clock on
Instrument Cluster.

*Missed Calls, Un-Read SMS Count, Last Caller/Sender information,

Auto- Reply SMS and Network Signal information features are

supported in Android Mobile Application only not available in iOS

application.

# Calendar Alerts, Weather Alerts and Traffic Alerts are Applicable for only
Access-TFT Edition Model(2025).
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The communication between the Smartphone and TFT Cluster is

Bluetooth Low Energy (Ver. 4.2 and above).

Android and Google Play are trademarks of Google LLC

Bluetooth word mark and logos are registered trademarks owned by Bluetooth
SIG.

Other trademarks and trade names are those of their respective owners, App
Store badge is a trademark of Apple Inc.

3. APPLICATION INSTALLATION PROCESS

The user can download and install the "Suzuki Ride
Connect" application from respective stores by
following given steps:

Open Google Play Store/Apple App Store on target
handset.

Search for “Suzuki Ride Connect”. @

Follow on-screen instructions to install the
application

Access Permissions for Application:

Users need to allow the following Access Permissions
for using Suzuki Ride Connect Application. Users need
to click on "Allow" button for granting:

Bluetooth Access Permission
Contact Access Permission
Dialer Access Permission
CallLogs Access Permission
Location Access Permission
Media Access Permission
SMS Access Permission
Calendar Access Permission




Landing Splash Screen: Quick Start Guide
New Screen displayed at Application Startup to | Quick Start Guide is displayed at startup for
greetrider. quick reference on basic usage of the Suzuki
Ride Connect application with Vehicle's
Instrument Cluster

Moreover, Quick StartGuide can be found under
$ suzuxi Help Section in Last Sync Data Tab

Help Section — General —Quick Start Guide &
FAQ— Quick Start Guide

0..

*If the Rider does not "Allow" the permission, the Application
feature dependent on the component may not function as
expected.

Ride Smart, Stay Connected!

Let's Ride




4 . CREATE PROFILE
On the first login of the Application, it allows
the user to create the profile (Figure 4.1).
1. Adding Profile picture:
a. Click on the Profile pic icon
- Choose the image from Gallery
- Capture it by using the Camera
2. Rider's Name: Enterthe name.
[Lowercase Characters, Numeric Numbers,
Symbols, etc. are not supported.]
Characters inputlimitis 20 including spaces
. Location:
Tap to Fetch User's Current Location
(Recommended) from GPS automatically.
The User can also enter the location
manually*.
Characters inputlimitis 20 including spaces
*Only when Internet Connection is not
available, or location Permission is disabled.

Seooter

hecess TFT Eeltion

G

Figure 4.1
4. Your Vehicle
a. Choose Your Vehicle Type: Scooter or
Motorcycle. (Figure 4.1)
b. Choose Your Vehicle Model: Model of the
Scooter/Motorcycle (Figure 4.2).
. Slide to change the Vehicle colour (Figure 4.3).
. Terms & Conditions: The user needs to fill
check box beneath to agree all Terms &
Condition and Privacy Policy (Figure 4.4).
. Select OK/Confirmation Button (Figure 4.5).
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5. SUZUKI RIDE CONNECT APPLICATION
WELCOME SCREEN

The application dashboard is the default screen

which provides user information and important

statistics of the vehicle. The screen contains the

following information as marked in Figure 5:
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Users need to allow the Notification Access
permissions for using the Suzuki Ride Connect
Application (Figures 4.6 and 4.7) after this, the
Application will show the Dashboard screen
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Vehicle Model: Vehicle name as selected by
Rider during Profile creation.
Last Sync: Specifies the date and time when
the Application was last connected to the
Vehicle’s Cluster
Fuel Level: Fuel level information of the
vehicle also displays low fuel warning by
blinking the fuel bar.
Odometer: Total distance ridden in "KMs" of
the connected Suzuki vehicle.
TripA: Display the Vehicle's Trip Areading in
"KM".
Rider's Profile Image: Displays the Rider
Profile Image.
Rider's Name: Rider's name with greeting.
Vehicle Image: Displays Vehicle Image in
Rider’s desired colour.
Location: Displays the current location of the
Rider

. Ambient Weather: Displays ambient
weather of current location.

. Total Trips: Number of trips taken with
navigation enabled.

. Trip B: It displays the Vehicle's Trip B
readingin "Km".

. Pair with Suzuki: Tap to search and pair with

the vehicle via Bluetooth.

. Welcome Screen Tab
. Settings Tab

. Navigation Tab

. Last Sync Data Tab




6. AMBIENT WEATHER

Allows user to view Weather Summary like
Temperature, AQIl, Weather Condition etc. of their

currentlocation.
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6.1 PAIR WITH SUZUKI PRI AR
User can tap on "PAIR WITH SUZUKI" to search | 4257
and pair with the Vehicle.

The (Figure 6.1.1) shows the Bluetooth connection
process as follows.
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Figure 6.1.2

PAIR WITH VEHICLE: To search for vehicle.

TAP TO REFRESH: Refresh the ongoing search.

# PAIR WITH SUZuKa BLUETOOTH ID: Select on Bluetooth ID to pair with

TAB TO DISCONNECT vehicle, once the PAIRING completes, connection will get

established. The list can contain any number of Suzuki
Figure 6.1.1(1) Figure 6.1.1(2) vehicles. The application will always show the last

°Note connected vehicle ID on top (in case of multiple vehicle)

In Case of application reinstallation in iOS, User needs to forget the after first successful connection. i

Vehicle BT ID from Phones Bluetooth saved Devices. * BACKARROW: To go back the window manually.

Steps: Phones’ Settings-> Bluetooth - Select Target vehicle BT ID by
pressing icon->Forget the device. 1_1 1

Trip A
22 00km
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Subsequenttime, the Application will be automatically connected
to the last paired vehicle once started. Vehicle TFT Cluster will
display BT ID for 120 seconds after Ignition ON. After that, user
must press MODE button to go to PAIRING MODE again.

In iOS application, User needs to allow or give
permission to the application (Figure 6.1.3,6.1.4
& 6.1.5) to get notification alerts over TFT

Cluster.
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Figure 6.1.5
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In iOS application, if user pair Ride Connect application with the
vehicle while the Smartphone was already having the unread
SMS or W-MSG, SMS notification will be displayed immediately
after connection is established.

To disconnect the application from vehicle, tap
on "TAP TO DISCONNECT" option (Figure
6.1.6). It will ask for the confirmation "Do you
want to disconnect the vehicle?" (Figure 6.1.7).
ClickonYes button to proceed

CONNECTING TO SUZUKI

CONNECTED

# SCS010000145

Disconnect Vehicle?

Do you want to disconnect the v

Figure 6.1.6 Figure 6.1.7




In case of Android application -For auto-pairing,
user either must restart the application or
perform the Ignition OFF and ON the vehicle.

In case of iOS application — For auto-pairing,
user must press mode button on TFT Cluster or
perform the Ignition OFF and ON the vehicle and
then restart the application.

Q..

This SCS010000145 s a sample Bluetooth ID. It is unique for
each vehicle.

In iOS application, it takes about 3 seconds to disconnect after
user selects "TAP TO DISCONNECT”

After manual disconnection, if user connects application again

during keeping Ignition-ON on the vehicle:

* In Android application: User need connection by following
process shown in 7-8.

e Automatic pairing is not available after manual
disconnection.

7. SETTINGS

Settings
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Figure 7a (Android)

Figure 7b (i0S)
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The Settings page allows user to configure the following
features (Figure 7aand 7b):
1. Rider details: Displays rider and Vehicle information
Select “Editlcon” to Edit Rider or Vehicle Information
.Dark Mode Toggle: Switch between Dark and Light
theme based on user preference.
.Notifications: Enable/Disable the notifications of
- Calls (SIM & WhatsApp)
- TextMessages (SMS & WhatsApp)
- CalendarAlerts, Weather Alerts & Traffic Alerts
( CalendarAlerts can only be toggled in Android, notiOS)

4. Auto-Reply SMS*: Send predefined or custom
text to the caller while riding.

This feature will only work for Incoming
Cellular Calls.

5. Save All Trips: This feature allows the user to
Enable/Disable auto saving of trips while
using navigation feature.

6. Speed Exceeding Alert : This feature allows
the user to Enable/Disable the Speed
Warning notification.

* Auto-Reply SMS is supported in Android OS only,
not available on iOS.

1-15




7.1 NOTIFICATION

When Notification is turned ON, the rider gets following
options to select from (Figure 7.1):
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Figure 7.1(i0S)

Figure 7.1(Android)

7 1.1 SIM INCOMING CALLS
Enables/Disables the notifications for SIM
Incoming Calls.

When enabled, displays SIM Incoming Call

notification in vehicle's TFT cluster for 10

seconds.

Caller name will be displayed if stored in the

Phonebook directory, else caller's number

will be displayed.

In case of multiple events occurring at the

same time

i.e Call/WhatsApp Call Ringing + SMS,
Call/WhatsApp Call Ringing + W-MSG),

overlapping SMS/W-MSG notifications will

not be displayed over cluster apart from

Message Alert Notification icon.

Message Alert Notification icon is displayed

immediately after receiving SMS/W-MSG.

The following images shows the cellular
incoming call alert notifications:
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Cellular Incoming Call Notification On Vehicle's TFT Cluster

Missed Call and Last Caller Display on Vehicle’s TFT Cluster

0..

*Missed Calls alert feature is available in Android application
only, notin iOS application.

Cluster will display the "blank Space" in the alpha-numeric
display area if Contactis saved in

-any otherlanguage apart from English.

- Contains non-supported special characters and emojis
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7.1.2 SIM INCOMING SMS

* Enables/Disables the notifications for SIM Incoming
SMS.
When enabled, displays SIM Incoming SMS
notification in vehicle's TFT cluster for 10 seconds.
Sender Name will be displayed if stored in the
Phonebook directory, else sender number will be
displayed.
SMS incoming notification will not be displayed over
TFT cluster if received from unsaved contact.
The limit of unread SMS is 99. When it crosses 99, the
cluster will display it as “99+"

The following images shows the Cellular SMS alert
notifications:

r

Cellular SMS Notification On Vehicle’s TFT Cluster

SMS Count and Last Sender On Vehicle’s TFT Cluster

0..

SMS notification received during Call ringing (Cellular and

WhatsApp) will not be displayed on Vehicle's TFT Clusterapart

from Message Alert Notification icon.

- Un-Read SMS Count information feature is available in
Android application only, notin iOS application.




7.1.3 WHATSAPP CALL
* Enables/Disables the notifications for
WhatsApp Calls.
When enabled, displays Incoming WhatsApp
Call notification in vehicle's TFT cluster for 10
seconds.
Caller name will be displayed if stored in the
Phonebook directory, else caller's number
will be displayed. - BRacn: N s
The following images shows the WhatsApp call
(W-CALL) alert notifications:

P Phone 2

opo 000363 km

Missed WhatsApp call and Last Caller Display On Vehicle’s TFT Cluster

0..

- The limit of missed W-Call is 99. When it crosses 99, the
clusterwill display it as "99+".
Certain Data Enabled Applications and VOIP services are
restricted due to dependency on Mobile Handset and OS.
Missed Calls alert feature is available in Android application
only, not iniOS application.

WhatsApp Call Notification On Vehicle’s TFT Cluster




7.1.4 WHATSAPP MESSAGES
Enables/Disables the notifications for WhatsApp
Message.
When enabled, displays WhatsApp Messages
notification in vehicle's TFT clusterfor 10 seconds.
Sender Name will be displayed if stored in the
Phonebook directory, else sender number will be
displayed.
For Scenarios:
1. Only the phone number is stored (not stored caller
name)
* InAndroid application -No notification.
* In iOS application - Sender number will be
displayed.
. Unsaved contact:
* InAndroid application - No notification
* In iOS application - Sender’s WhatsApp Profile
Name will be displayed.

The following images shows the WhatsApp Message (W-
MSGQG) alert notifications:

WhatsApp Message Count and Last Sender On Vehicle’s TFT Cluster

0..

- Un-Read Message Count information is available in Android
application only, not in iOS application.
The limit of unread Message in 99. When it crosses 99. the
cluster will display it as "99+”".




7.1.5 CALENDAR ALERTS

» Enables/Disables notifications for calendar
alerts.
The toggle button for calendar alerts is
currently available only on Android and is not
supported oniOS devices.
When enabled,
The Alert displays alerts for events saved in
Smartphone’s Calendar in vehicle's TFT
cluster for 10 seconds.
Alerts can be set 15 min, 30 min or 45 min
prior to the actual event .(Only for Android OS
not foriOS.)
Calendar icon is displayed in the cluster
screen whenever a notification in Smartphone
receives the notification from the calendar

app.

0.

*Make sure that 'Calendar Alerts' notifications are turned ON in
the Settings Tab of the application. Notifications can be
enabled/disabled as per the user preference. All Notifications
which are enabled will be displayed on the TFT Cluster.

*Calendar Alerts can only be toggled in Android, notiOS

*Calendar Alert is Applicable for only Access (2025) and
Access-TFT Edition Models (2025)
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Figure 7.1.5(i0S)




7.1.6 WEATHER ALERTS

Enables/disables notification for weather Alerts.
When enabled, displays alerts for possible
Weather conditions for the destination set in
Navigation and along the route in the vehicle's
TFT cluster for 10 seconds alternatively with TBT
icon.

T RAHUL
* B hecest TR

Gk Mode

Notifications
S nceming Cats
M icoming SMS
WhatsAp Galls

Wihatsipp Messages
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D Viealher Al

% Trattc Alarts

Weather Alerts displaying On Vehicle’s TFT Cluster

o Note

B save i Tips

Jle]® o/Ho]o]o]o

B seced exceeding Alert

ﬂ *Weather Alerts are Applicable for only New Access (2025) and Access-TFT
Edition Models (2025)

Figure 7.1.6
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7.1.7 TRAFFIC ALERTS

Enables/Disables natification for Traffic
Alertsin vehicle's TFT cluster.

When enabled, displays an alert if there’'s
heavy traffic on your navigation route, in the
vehicle’s TFT cluster, alternating with the
TBTicon for9 Seconds.

T RaHUL
 Aocess TFT Edtion

B oark Mode

B notifications Traffic Alerts displaying On Vehicle’s TFT Cluster

SIM Incoming Calls
& SM Incoming SMS
@ whatsapp Calls

© WhaisApp Messages
@ Cabondar Alens

S Weather Alers

% Traltic Alerts

B save Al Trips

B speed Excoeding Alent
. Note

Figure 7.1.7

Traffic Alerts are only applicable for Access-TFT Edition Model (2025).
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7.2 AUTO-REPLY SMS
Enables/Disables the Auto-Reply SMS Setos

feature. P
When enabled, Caller gets a SIM SMS W T
(predefined or custom text set by user)
automatically while driving when receiving oy
any Incoming SIM Call.
When enabled, no incoming call notification 8 Coente i
willbe displayed in vehicle's instrument i
cluster.

Following are the options to set (Figure 7.2):

Tk Alts
[ Auchelysus

1 Call You Later

I'll Call You Later e
I’'m Busy )
I'm Riding i
Custom Message: The Rider can type
custom message up to 160 characters. A <

Figure 7.2

0..

- Auto-Reply SMS option: The SMS charges may apply as per
Network Provider Standards. *This feature is available in
Android only and not available in iOS.

- This feature will only work for Incoming Cellular Calls and not

for WhatsApp Incoming Calls.
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7.3 SPEED EXCEEDING ALERT

Enables/Disables the Speed exceeding alert
invehicle's TFT cluster.

When enabled, displays “OVERSPEED” alert in
vehicle’s TFT cluster for 10 seconds, when
vehicle crosses the set speed limit.

Settings

3
3 RAHUL
71 Access-TFT Edition

Dark Mode

WhatsApp Messages
Calendar Alerts
Weather Alerts
¢ Traffic Alerts.
[ AuoRenly sms
B) saveanTrips

Speed Exceeding Alert

—e

(@] ®

Figure 7.3
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Over speed Alert displaying on Vehicle’s TFT Cluster
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We recommend riders to not violate the speed limit and follow all
traffic rules while riding.




8. NAVIGATION

When Rider starts Navigation for the first time,
Permission Confirmation screen will appear and
Ride Connect Application will ask for location
access for all the time. The Rider needs to select
"Allow All the Time" option for smooth use of

Navigation.

)

Allow Suzuki Ride Connect to
access this device's location?

Prosiso. Appravate
Winiie using the app

Only this time.

Bon'tallow

Figure 8.0 Android

22, 15t Main Rossd, Wantri Elega.

© 1| Tniycrce
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J \ N
y N\ HaR ik
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Background Location Permission

Background Location permission allows
to work in the background. Such as while riding
with the phone |ocked in your pecket. User
Iocation data is ny d or stored and is

used anly for pr

lozation feature.

Flease read our privacy palicy for more Information
about user data protection

enable background
n for navigation

Please allow alway
Iocatian perm

Figure 8.0.1 Android

Allow "Suzuki Ride Connect”
10 also use your location even
when you are not using the
app?

Sz Rite Connect requires lncation
peevssian to disolay urn by turn
rvigation n Vahicle.

Keep Only While Using

Change to Always Allow

MAPPLS

Q) il a

Figure 8.0.2i0S

0..

1. During navigation other functionalities cannot be controlled due to safety
reasons.

2. Maps/Navigation & Weather Services are Complimentary for 5 years from
Date of Vehicle Purchase.
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Facilitates userin navigating to different places.
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1. Search Bar

2. Voice Search
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4. Home Address
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Figure 8.0.3

ns

In this map Rider can search for the desired location.

Search Bar - is used to search for desired

locations and set it as destination from the search
results.

Voice Search is used to search for desired location by

speaking and set it as destination from the search
results.

Select @von to locate Rider's current location or focus
on current location.

Select IEEZEEEEEarch and pair with Suzuki vehicle.

If Vehicle is already connected, then it will not appear.




8.1 MY FAVOURITE LOCATIONS T T

My Favourite Locations |||

Nallasandra /7 0
unnamed Road, Mallasandrs, Bergaluru,

Karnataka. 511m from KBA Cancrete Prodiets, 1. -
Pin-560083 {Indiz) .7 Km

JP Nagar Phase 4 b o
18, 15t D Main Road, Maratt Pimento, JP Nagar

Phase 4, Bengaluru, Karnataka. 62 m from 06Km
Masatt Bimento Gate, Pin-S60078 (india)

BTM Layout Stage 2 /7 0
200, Bth Cross Road, MICO Layout, BTM Layout
Stage 2, Bengalury, Karnataka, 31 m fram

m“lnumaF|\MWn Pn-5000%8 o o

© Fun Ride Trip /0
Ananthapuramu
0 Andhes Pradesh 1971 Km

o Please Gonfirm Favourite Location

® Marriage Function /70
Kalyandurg
gy 189.8Km

Set Favourite Location

Do you want to proceed? Da you want to proceed?

e — Figure 8.1.2

o |

e — Use édd button to Add the Favourite Address.
Figure 8.1 Figure 8.1.1 The & delete icon can be used to delete the
any address.
« This feature is for user convenience which Up to 10 Favourite locations can be saved .
helps user for quick navigation.
» User can set/edit/delete the custom location. o Note

For rider’s safety other Application functions cannot be accessed
during navigation.
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8.2 HOME AND WORK

s @
hqulm:

Tap and Hoid to select Addresson Map |

Ingaoeisosphal
atra tation
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o
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Park

Figure 8.2
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Bengaeu, Kamstaka, 76 m from All ndia
Harvast of Souts Chureh Trust, Pin-560007 fin..

Categories ;

& SumkiSarien $ Suukiswes | | @ Fuel Statons

Figure 8.2.1

This feature is for user convenience which
helps user for quick navigation.

User can set/edit/delete the custom location.

Natianal

o s l !
— mandana

Swraksha
Phanma

fer ngﬁe‘wm i g
ny rl
Apartmentc 'a @

& wark
, Senivagiha Junction, Agararm,

un
Bengaluru, Kamstaka. 135 m from ASC Golf
Course, Fin-560007 (india}

Categorias | y

P L Ty —r—" | g y—

Figure 8.2.2
Home and Work Features Description:
» Use edit button to Add/Edit the Home/Work
Address.
* The @ delete icon can be used to delete the
associated address.

0..

For rider s safety other Application functions cannot be accessed
during navigation.




8.3 POINT OF INTEREST (POI) 8.4 SEARCH LOCATION

S h f defined cat i h as ATM, .
Sflazrl(.:lKIOSrepr:/?c:, Ilrjlgsrﬁfales?gtlg s such as 1. Search Bar: The user can search for desired

: - location in Search Bar.
Th the POI cat:
er|d<far can rearrange the POI categories as 2. Auto Suggest: Application suggest the
per preference. -
addresses as per the input characters.
3. Recent Search: Application shows the last 5
0 ﬁ@ recent searches here along with Aerial

Tap and hold to raarrange tha ordar Distance.
for categories

5t Thomas
Agirsa Ps)

Suzukl Service

T
Suzuki Sales o )| o Hespith |
¢ 2

W @ k]

R

ki Hesgita] =

s T'_)f ouar g

a I Y

Banks & ATM Sayamahal Main Hoas, Jayaenshis bab s p“"?"‘"" &
Extansion, Bassahin, Kernataks,

SEanes

1 Hospitals

Fuel Stations k 4 aninga |

srfl:

E 1
o 4o Food & Restaurants. - 3 o i
JRNngarPhase i |} o[

ot i ot =
i (oY T — : e g b o

e | :
\rg 'y sakon d bl oToe
ors oy 3 5 Medica Shops o o o, gty e st sbhee (1
| Ssyamagon, Bengalury, Ramotss, Apartment
o Eana i
Parkin

N = o e o
: — H T T s omrdation ey
Cotegaries : ™ Conwenience Stores s a . e ot

i ! o
PHC N Pal
Tt serie $ s Sale

.

Figure 8.3.1 Figure 8.3.2 g h

1. Default 3 POI Categories. B - «|clvibin|m B
2. Select "EDIT" # to view full list of POI — — — R
categories and select - to rearrange the :
default POI categories as per preference. Figure 8.4.1 Figure 8.4.2
. Once rearranged select [ for confirmation.
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YOUR SAFETY MATTERS

Always Wear a Helmet.

Obey Traffic Rules. ‘:l

Enjoy Your Ride!

Figure 8.3.3

Your Safety is our top most priority. We strongly
recommend riders to obey all the traffic rules
while riding for your own safety.

*This popup will be displayed before every trip to remind you for
your safety.

8.5 ROUTING

When destination address is selected, map
provides all possible alternate Navigation
Routes

1. Starting Location: Currentlocation
2. Destination Location: Final point of the
route/trip.

. Swap Icon: Click on it to Interchange Start
Point & Destination.

. Add Via Point: Intermediate Trip points.
Destination Address: Address description of
the destination.

. Total Distance: Total distance of the planned
Trip.

. Navigation Button with ETA (Estimated Time
of Arrival): button to start the TBT navigation.




2 st Man R, Manir Eiganc
3,131 B, Manr Eegane..

O Tomome

Heota) cove

{¢—@ 3 tetmain Aond, Man sieganc_

bz i L
. r4

e -

Qe N
T

Figure 8.5.1 Figure 8.5.2

8. ViaPointfield: Provision to enter intermediate
address for navigation.
I tosa Layout 9. Remove Via Point option: Provision to remove
Pt ‘ the intermediate via points.
e 10. Back option: Back to navigation home page
11. Via Point Number/Marker: Via point marker
Figure 8.5 number for easy tracking.

Q..

The navigation Works only when Ride Connect Application is
connected to the Vehicle.
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8.6 TBT (TURN-BY-TURN) Navigation:

. Compass: User can switch between North-Up or
Heads-Up Map view. Turn left onto 1st

. ETA (Estimated Time of Arrival): Estimated time to 350, Main Road
reach Destination.

. DTG (Distance to Go): Remaining distance to reach
Destination.

. Voice Guidance: User can Enable/Disable real time
voice guidance.

. Current Location: Displays Current location of user.

. NextManoeuvre Details and Road Name.

. Next Turn information - TBT Icon with remaining
distance.

. Previous Turn (TBT) detail.

Next Turn (TBT) detail.
10 Navigation Feedback Function.
11. Destination Weather Details

DTG - 20.9 km

(1]
Figure 8.6




8.7 NAVIGATION FEEDBACK FUNCTION:
* This feature allows users to <

Turn left onto 1st
» Share live feedback during Active Navigation 350m Main Road
for the route on which user is riding.

» This feedback helps to inform other users -m

traveling along the same route about current =22
Traffic Conditions on the Route. S | e :

- Different Traffic Conditions include current e Nvgaton Feadback
Traffic Congestion, Road Jams, Accidents, Taera- e
Water Logging etc. as well as incorrect/ ¥ R e S
missing location details that needs to be 2 SR | kit

2nq Maln Road Mica Layout Fr
Park

updated in the Maps for map accuracy.

CNSPalyS by

Maheshwara

3 "k - _Temple |
Natco Prog
Steps to share feedback: T o |
» Start Navigation to any desired location. Ay’ » e N
+ Navigation Feedback Function will be available in e 3 B
Active Navigation Screen as shown in the Figure P 31 Cross Aol
87 0 A ‘deOSSﬂoi]d
»  While riding, if the user encounters conditions like e e e
Traffic Jam or Congestions, accidents on the shopping =
route, then the user can access the live feedback ETA - 12:01 PM 03c &)
option toreport the Issue. DTG - 209 km ’
Q 3
Figure 8.7
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Navigation Issue Reporting Procedure:

¢ Click on Navigation Feedback Icon in the
Active Navigation Page to open the Main
Categories
The Main categories are available and are
displayed as shown in the Figures 8.7.1 to
8.7.5
a. Traffic
b. Safety
c. Road Condition
d. Map
Select the appropriate Main Category Radio
Button based on Feedback Type and click
Continue to go the Sub-Category page.

* After selecting the Main Category Radio
Button- Click on Continue.

The following Subcategory Page Opens based

on the Main Category Selected.

Report an Issue

se select a reprt category
© Tatic
B safety

@ road Condition

0 Map

Regort an Issue
Stop 2

Plassa solnct a repert subcategory
@ sam
@ sccident

© roadcioses

B roswork

@ Othor tssues

Figure 8.7.1

Figure 8.7.2




m

Report an lssue Report an lssue

i @) Sl Conditions that reflect immediately on the Live

Navigation Screen are:
@ var s » Traffic: Accidents, roadworks.
© ey

< (1‘ Turn left onto 15t Main
Road

< (T Turn left onto 15t Main
Road

30m

3am

- Ll
i .
| o P
k4 e Indusires N
g 2 Animal Prone Area |,
i 3
5 i =
y
Figure 8.7.3 Figure 8.7.4 G ity
eaiibes € . — 3
= Lo 3
Report an Issue pany LR

= @ L5
iy @ s 12 Cruss o
compiatea 14

“Tell us more sbout the issus

) PHC NS Palya
- MARERS. MAPPLS
e 2560 45 otk
3 Figure 8.7.6 Figure 8.7.7
oK

Cancel

: : 1-36
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9. LAST SYNC DATA

In Last Sync Data (Figure 9) user will get Below
Options.

. Last Parked Location

. Periodic Vehicle Service Alerts

. Fuel Consumption

. Digital Wallet

. My Saved Trips

. Help Section

. Renewal Alerts

Last Parked Location
Periodic Vehicle
Seriice Alerts
Fuel Consumption
()
B
My Saved Trips 3
" g
[/

Help Section

- B

Figure 9

9.1 Last Parked Location:

« Rider can find the last parked vehicle location (Figure
9.1).
Users can find the parked location of the vehicle
when it was last disconnected from the smartphone.
User can start the Navigation to locate the Parked
Vehicle.
User can also share last parked location with other
users through all available mediums like WhatsApp,
Text Message, Email, Facebook etc. (Figure 9.1.1).

Mappls- Super bag Apafor L. o

®0a:
Syl ) el b
e s @ M0 e

Qucksham Whasge  Gmal  Facsbesk  Driwl

Figure 9.1 Figure 9.1.1
Note

1_ 37 This feature can be used without paring the application with the vehicle.




9.2 Periodic Vehicle Service Alerts

» This feature offers a convenient Periodic Vehicle
Service Alert feature designed to help you keep
your vehicle in optimal condition by ensuring the
essential maintenance tasks like Periodic Service,
Battery Check up, and Brake Oil Change are
performed on schedule, preventing premature wear
and tear.

* This feature ensures you are notified well in advance
of any critical service milestones.

» Navigate to "Periodic Vehicle Service” section in
Last Sync Data screen of Suzuki Ride Connect app.
(Figure 9.2.1)

» User can add up to 5 vehicles by clicking on (+) icon
and can set alerts for added vehicles.

» Select the vehicle for which you want to update the
Service Alert.

« Set the expiration date/Kilometres (Figure 9.2.2) and
configure a prior notification to receive alerts on
your smartphone 7, 15, or 30 days before the
expiration and click on save to get Notifications on
Every day around 9AM(Figure 9.2.3).

* Once you set the alert, a popup will display every
time when you launch application with Snooze and
Dismiss option. (Figure 9.2.4)

» User can click on Snooze button so that the Alert

reminder is disabled for the current alert.

« Clicking on Dismiss Button will permanently remove

theAlert.

« Following vehicle service alerts can be configured:

1.Periodic Service
2.Battery Checkup

3. Air Filter Replacement
4.Spark Plug Change
5.Brake Oil Change




Access-TFT Edition ‘
s Sy - Mot Conmcted. L
Access-TFT Edition
Nehicle Type s Scooter
000 Value: 214 ki (st Sy 21 Ao 2635 10345 P 000 Value: 514 k1 L3s8 syn: 22 ape 2025 03145 Py
) periodic senvice > [ periodic senice ~
O i Klomatare:
B satiery Checkun >
Alr Finar Repiacament >
B - O
B s > ="
B 5ok 03 change » B sattery checkun > Due Soon!
Perinlic Service of your Atcess-TFT Edtion wil
e due on 26/04/2025.
[~ T — >
® s
B seerk Plug change >
Figure 9.2.1 Figure 9.2.2 Figure 9.2.3 Figure 9.2.4
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Changing the primary vehicle
a. Click on the more icon on the right top corner.(Figure
9.2.5)
b. Change Primary vehicle popup will be displayed along
with Yes and No button.(Figure 9.2.6)
c. Click on Yes button and select the vehicle which you

< Addvehicle () I i

[=]

want to make as primary vehicle.(Figure 9.2.7) 'x .x ﬂ m
d. Click on Right Icon on the right top corner.(Figure 9.2.8)
o M ) o N[
[ .
Change Primary Vehicle
D0 vou wantto changs Primary Vence?
G
Snoased otfcations i coms i e
il
Figure 9.2.7 Figure 9.2.8
0..
m Changing the primary vehicle in the Digital Wallet follows the
bt <~ e iy same procedure like Periodic Vehicle Service Alerts.
Figure 9.2.5 Figure 9.2.6
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9.3 Fuel Consumption

» User can view Daily & Monthly Fuel Consumption

Values along with Graphs.

* It displays both Fuel Consumption & Distance

covered.

» Users can get Trip wise Fuel Consumption values

aswell.

< Fuel Consumption

DALY MONTHLY

6 Jania, 2025

‘ 30.0Kmfl

Cmor wm e tym o
8 bl cavary (o 8 isiaven Govard

Figure 9.3.1

-4 Fuel Consumption

DALY MONTHLY

[ & sanuary, 2025 1

S Getnber ovomber Oucambar January
W o ey frl 8 Bitan Soveend )

Figure 9.3.2

A Navigate -

I, X
Jan 142025

| ® 1imis o
o A G

Erd Time
et

St Lecalion
@ Aarna Sunshine, Avenus 13, Grasnville Prime,
Halanayaksna Hall, Bengalury, Kemataka. 28 m from Yulu.

" 1 m
80 kmshr 50.0 kmnfl
B0 kmshr

Vahicla Type

Figure 9.3.3

End Lacation
HSR Layout

0..

*Graphs are illustrative. Actual Values may vary based on Riding
conditions.
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9 4 Digital Wallet

This feature provides a Digital Wallet which is designed
to securely store and manage important vehicle-related
documents such as Driving License, Vehicle Insurance,
Registration certificate,

Navigate to the "Digital Wallet” section in the Last Sync
Data screen of Suzuki Ride Connect app. (Figures
9.4.1)

User can add up to 5 vehicles by clicking on (+) icon and
can store documents and set document alerts for added
vehicles.

Select the vehicle for which you want to store document
or setthe document expiring Alert. (Figures 9.4.2)

Soft copy of the document can be added by following
the below steps

» Frontimage of document [Android & iOS]
a. Click on the Add image
b. Choose the image from Gallery (or)
c. Capture it by using the Camera

» Back image of document [Android]
a. After adding front image
b. Swipe right and click on camera icon
c. Choose the image from Gallery (or)
d. Capture it by using the Camera

Back image of document [iOS]
a. After adding front image
b. Click on the View Image

c. Click on the (+) icon at right top corner
d. Choose the image from Gallery (or)
e. Capture it by using the Camera

After adding the document, set the expiration date,
select a notification reminder (7, 15, or 30 days before)
and click on Allow to receive alerts Every day at 9 AM.
(Figure 9.4.3).
Once you set the alert, a popup will display every time
when you launch an application with snooze and
dismiss option. (Figures 9.4.4)
User can click on Snooze button so that the Alert
remainder is disabled for the current alert.
Clicking on Dismiss Button will permanently remove
theAlert.
The Following documents can be stored in Digital
wallet feature

. Driving license(DL)

. Vehicle Insurance

. Registration Certificate(RC)

. Pollution Under Control Certificate(PUC)




Model : Access-TFT Edition L Model : Access-TFT Edition
Vehicle Type : Scooter Vahicle Type : Sconter

Driving Licence (DL} Driving Licence (DL)

9 st inage
Vericle Insurance

[ Expiry Date ety
Registration Cortificate (RC)

| & prarome B LY

Pallution Under Control Certificate (PUC) FTeny
B9 st image ! 0DO Meter \ [ Total Trips ‘.
[ Expiry Data oty J

£\ ProrDate i Expiring Soont
b 4 Driving Licance [BL) will expire on 28/04/2025,

[ sodimace

P Funire nata

Figure 9.4.1 Figure 9.4.2 Figure 9.4.3 Figure 9.4.4

0..

Changing the primary vehicle in the Digital Wallet follows the
same procedure like Periodic Vehicle Service Alerts. Please refer
to Page number 1-40.
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9.5 My Saved Trips
1. RECENT TRIPS: Rider can see all the Saved
Trips.(Figure 9.5.1)

2. FAVOURITES TRIPS: Rider can save Desired
trips to favorite by tapping Heart icon (Figure
9.5.2)

T

RECENT FAVOURITES RECENT

D 0 A7 @ Smine O e | @ smins >

25,151 Cross Rioad, Kaverappa Industrisl .

>
5 23121 Cross s, Kaversgpa idustris .. )

Veswanth Complex © Yeswanth Complex

O 0 w7208 @ 8mins B aor172025 | @ 9 mins

@ 23, 154 Cross Road, Kaverappa Industrial Ar.. © 23,151 Gross fioad, Kaverappa Industrisl .

2 Madivala sayanagar

© O wrzos @ amins

© 23, 16t Cross Read, Kavorappa Indusirial Ar..

Jayanager

O 0 sproraoms | © smins

23, 181 Cross Rosd, Kaverspps Industis Ar...

Figure 9.5.1 Figure 9.5.2

9.6 Help Section

» Riderwill find the below options (figure 9.6.1)

1. General

a) Quick Start Guide & FAQ: Rider can view the
frequently asked questions (FAQ).
This will help the users to understand the
application better and clear the doubts if any
(Figures 9.6.1,9.6.2,9.6.3&9.6.4)

b) About Us: Rider can View a Short description
about the organization (Figure9.6.5)

< Help Section s Quick Start Guide & FAQ
Ganeral v Quick Start Guide .
1.To gt connected wih
@ Quick Start Guide & FAQ your vehicle
2.Tum by fum assistance
@ dboutus 3.7rp vetails :
Contact

D cal Toll free) FAQ
il 1. To know about Apgiicaton
S 2 Setiings

3 Blustogin
o Feedback

5

B Terms & Conditions

@ rivacy Rolicy

[cERSERUR ULV Check for Update.

Figure 9.6.1 Figure 9.6.2




CONNECT YOUR VEHICLE

Press “MODE” buttan ta enabie P made

e Paired prass ‘MOGE luttan again 15
dinpiny i resifications in sequence

Walcome

General

Profile Settings

Wawigation Bluetonth Connection

Help Section Last Parked Lacation

My Saved Trips

Figure 9.6.3

Figure 9.6.4

ABOUT US

SUZUKI MOTORCYCLE INDIA PRIVATE LIMITED
s a subsidiary of Suzuki Motor Corporation, Japan
where in we are having the same manulacturing
philosaphy of VALUE PACKED PRODUCTS right
from the inception. SMIPL will be manufacturing two
wheelers bes! suited for the valuable Indian customers
covering all segments

FOR MORE INFO GLICK HERE

hitps: fwww.suzukimotorcycle.co.infabout-us

Figure 9.6.5




2. Contacts

1.Call (Toll-Free): Rider can directly call Suzuki

customer care center toll free number from the
Applicationin case of any query (figure 9.6.6). FE- RAHUL
2.Mail: Rider can easily send email to Suzuki * i
customer care center from Application in case
ofany query (9.6.7).
3.Feedback: Rider can directly send feedback to
Suzuki customer care center from Application in
case any query (9.6.8).

“ Suzuki Ride Connect: @

O Quick Start Guite & FAQ

O abeaus smiplcony omail.carn

B conect

O call Tllfraa)

vhosone248Bgmailcom
EX

| Feeomank Suzuki Ride Connect:

B o Dear SirfMadam,

B Tarms & Canditions

B Privacy Palicy

8 wosoreo (G | | o Detas

Cluster ID-SCS00000145
Fider Name: RAHUL
Location: Bengaluru

Figure 9.6.8

AL Call 18001217996

Cancel Sent from my iPhone

Figure 9.6.6 Figure 9.6.7




Legal

Terms and Conditions: Rider can view & read Terms ( B oo

and Conditions. (Figure 9.6.9)

Privacy Policy: Rider can view & read Privacy Policy.

(Figure 9.6.10)

App version: Rider can check Installed Suzuki

Application version. (Figure 9.6.11)

Check for Update: Get redirected to Google Play
Store/ Apple App Store & update to latest version.

TERMS & CONDITIONS PRIVACY POLICY

T PRIVACY POLICY

RIDE CONNECT

By downloading or using the Appication, Ihese terms
automatically beoone Applicable to yau and hence,
‘ensure heving read and undersiaod them casefully
betore using the Appication. You are ot allowed lo
‘copy, ar modify the Appiication, any part of the.
Application, or aur

W st SUZUKI MOTORCYCLE INDIA PRIVATE
LIMITED adaplad fallowing Philosophy and cullue:

SUZUKI MOTORCYCLE INDIA PRIVATE LIMITED
[SMIPLY i Ine licengse of he mozils appacation tild

‘whatsoever. You are not allowed to attem
‘extraction of the source coda of tha Apphication, and
ou are alse not atowed [ Iransiate Ihe Appicatn
15 olher Languages, or Miakis desvalive versions of
1. The Applicaiion ilsel, and a1 the rademarks,
copyright. database fighls snd afer inlellectual
propeny rghs relati 1o 1 exclusivedy belony

Suzuki Motorcycie India P, Lta.

Suzuki Motorcycia india P, Ltd. s commited 1o
‘snzuring that the Application is as useful and efficient
a5 possible. For that reason, we reserva the right to
miake changes fo the Appication or 1o chargs for its
sorvices, ot any time and for any reason. Wa wil
nesver charge you far the Agplication or is services
without making ils very clear 10 you exactly what
youe paying fo.

By downioading the Application. you agre 1o comply
with aBch of e Terms and Candtions

‘The Suzukd Agplication stores and processas
persanal data fhat you have provided o us, in order

SUZUKI MOTOR CORPORATION, JAPAN s the
ownar ot the said Application

SMIPL i devole 1@ prolechng your gersonal
FlomMAlon and prvacy Wilh FESpEC 10 he personal
information collected on this Agplication and this.
privacy poicy sets forth how such persor

intormation collected on this Application is protacted.

‘Cenain sections af the Apglication may requie you 1o
provide personal Informatian for us 1o efliciently
Brice I savicss o iformeon reauestd by you
i viling s pgicatcn, The papose of s
oty st bring o ynul owowlodge the
ko iciaton ochoved iy S e
purpose of collecsion such data and s use,
subsequent prooessing of such data and your ights
walaling fo such dafa shared wilh us. This privacy
policy lurther sats ot your rights partaining fo
personal data proteciion. You e requesied 0 read
and unerstand the tarms and conditon stipulated
beiow in connection it The use of cur applcation.
Usage of the Appiication includes unconation

o
in for

al
ot thasa terms, Therafore, kindly procaed
with using th ¥ou agres 10 this

eflicient and smoalh lunclioning of the Application, By
using the Agplication, you consent 1o fis.

In adkétion 10 the Terms and Condilions herein, you
shal s bound by the Privacy Policy which s
construed in Terms and

Privacy Poicy.

SMIPL reserves the right to modify tis privacy policy
from teme o tme.

The Privacy Policy adopted by SMIPL to securé the

~

e
@

Quick Start Guide & FAQ

About Us

Contact

Call [Toll free)
Mail

Feedback

Legal

Terms & Conditions.

Privacy Policy

version: 70.1(260) Check for Updat

Figure 9.6.9

Figure 9.6.10

Figure 9.6.11




9.7 Renewal Alerts

This feature is designed to show Periodic Vehicle
Service and Digital Wallet Alerts in a single place as a
Notification Centre.

Allthe received alerts will be displayed in this Page.
Periodic Vehicle Service Alerts and Digital Wallet alerts
have Snooze and Dismiss buttons. (Figure 9.7.2)
Snoozed Alerts will be displayed every time user
Launches the Application.

User can click on Snooze button so that Alert reminder
is only disabled for current alert.

Clicking on Dismiss Button will permanently remove the
Alert.

Renewal Alertis a notification centre to check All Alerts

set for any service or document which are nearing
expiration date & need to be renewed.

Once notification appears on smartphone & user clicks
on it, it redirects to the Renewal Alerts Screen in Suzuki
Ride ConnectApplication.

< Renewal Alerts

Digital Wallet >

B peioic venicie service alents >

< Renewal Alerts

Digital Wallet

Driving Licence (DL)
Oriving Licsnce wil axpire on 23042025

TS BN

‘Vehicle Insurance

‘Vehicle insurance of your Access-TFT Edition will
axpire an 23/04/2025.

) Periodic vehicle Service Alerts

Periodic Service
Periogic Service ol your Access-TFT Edition wil be
dua on Z3/04/2025.

® Snooze

Battery Checkup

Battery Checkup af your Access-TFT Edition will be
‘due on 23/04/2025

@ Dismiss

Figure 9.7.1

Figure 9.7.2




10. VEHICLE’S INSTRUMENT CLUSTER

—_

. Smartphone Signal Strength (Only for
Android ™ device)

. Bluetooth ® Connection Icon

. Smartphone Battery Status

. Message Received notification

. Incoming call Notification

. Speed Meter

. Clock

. Information Alert

. Fuel Meter/Guage

OCoO~NOOPAWN

10.Turn by Turn Navigation Icon

11. Short Distance Indicator Bar

12. Distance until Next Turn

13. Estimated Distance of Arrival

14. Navigation ETA (Estimate Time of Arrival)
15. Odometer, Trip Meter, Instantaneous Fuel
Consumption, Avg. Fuel Consumption.




Suzuki Ride Connect - Owner’s Manual

Take a U- Turn Left at Head North-

Tum Left Turn T-Junction West

Sharp Turn Continue Turn Right at Roundabout
Left Straight T-Junction Exit at 45°

Turn Slight Destination Head South- Roundabout
Left Reached East Exit at 90°

Take the
Turn Right ramp on the Head South
Right

Roundabout
Exit at 135°

Sharp Turn Turn Left at Head South- Roundabout
Right Junction West Exit at 180°

Turn Slight Turn Right at
Right Junction

Roundabout

Head West Exit at 225°




Roundabout
Exit at 270°

Sharp Left at
Junction

Take Left
after Curve

Take a U-Turn

Roundabout
Exit at 315°

Sharp Right
at Junction

Keep Left after
Curve

Head North

Attention Alert

Slight Left at
Fork

Take Right
after Curve

Head North-
East

Slight Left at
Junction

Slight Right
at Fork

Keep Right
after Curve

Head East

Slight Right
at Junction

Continue
Straight at
Intersection

Take the
Ramp on the
Left




Suzuki Ride Connect - Owner’s Manual

Ambient Weather Supported On Access-TFT Edition

Icon Number Weather Icon Weather Text Sleet

Sunny — Freezing
Rain

Cloud
oudy Rain and

Snow

Fog
Hot

Showers and
Light rain Cold

T-Stroms .
Windy

Snow




VEHICLE'S INSTRUMENT CLUSTER:
SUPPORTING SPECIAL CHARACTERS

Supported Characters

Character Name

*

Asterisk

+

Plus

Hyphen

Forward Slash

Back Slash

Colon

Underscore

Quotation Marks

0..

Non-supported Special Characters and Emojis will be
displayed as "Space".

Disclaimer:

Please be aware that the application may
not function as intended on all the devices
and operating system versions.
Ad(ditionally, it may not function properly on
Beta software.

We recommend using stable and officially released
software versions for the best experience!
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